
INTERPETSNYC & CORP  |  POLICY DOCUMENT 

1 

INTERPETSNYC CORP. 

RESERVATION, RETURN & REFUND POLICY 

Effective Date: [INSERT DATE]    |    Version: [INSERT VERSION] 

This Policy forms part of the terms applicable to reservations and transactions involving kittens offered through 

our services. It should be read together with the applicable Purchase Agreement, written Health Guarantee, 

Reservation Confirmation, Invoice, transaction-specific addenda, and any mandatory statutory disclosures or 

notices applicable to the particular transaction. 

Where applicable federal, state, or local law provides a mandatory right or remedy that cannot lawfully be 

waived, that law controls over any inconsistent provision of this Policy. 

PART I — RESERVATION & CANCELLATION 

 

1. RESERVATIONS & RESERVATION DEPOSITS 

A reservation is considered confirmed once the agreed Reservation Deposit has been successfully received and 

accepted. 

Upon confirmation, the selected kitten is reserved specifically for the client and may be removed from public 

availability. We may decline or discontinue inquiries, reservations, or offers from other prospective families for 

that kitten and may begin individualized preparations, including administrative work, documentation, veterinary 

coordination, scheduling, transportation planning, breeder coordination, and other transaction-specific services. 

Except where otherwise required by applicable law or expressly agreed by us in writing, the Reservation Deposit 

is non-refundable and non-transferable. 

The Reservation Deposit is paid specifically to secure the selected kitten, restrict or remove that kitten from 

further availability to other prospective clients, and initiate the individualized reservation and preparation 

process. 

The parties acknowledge that certain losses, administrative burdens, preparation costs, lost opportunities, and 

consequences associated with a client’s cancellation may be difficult to determine precisely when the 

reservation is made. 

Accordingly, any amount retained following a client cancellation, failure to proceed, or other breach will be 

limited to the amount enforceable under applicable law. 

Nothing in this section eliminates any restitution, refund, cancellation, or other right that applicable law does not 

permit the parties to waive. Where applicable law gives the client a right to restitution, any lawful damages, 

offsets, or other amounts recoverable by us may be applied as permitted by law. 

By submitting a Reservation Deposit, the client acknowledges that the payment is made specifically to secure 

the selected kitten and initiate the reservation and preparation process described above. 

Once a reservation has been confirmed, the client’s subsequent decision not to proceed does not, by itself, 

create a right to a refund, credit, transfer to another kitten, reimbursement, or other compensation. 

This includes, without limitation, cancellations resulting from: 

•  changes in personal plans or preferences; 

•  financial circumstances; 

•  relocation or travel; 

•  pregnancy or changes in family circumstances; 

•  acquisition of another animal; 

•  objections from a spouse, partner, relative, or household member; 

•  allergies or suspected allergies; 

•  landlord, condominium, cooperative, HOA, building-management, or housing restrictions; 
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•  changes in employment or work schedules; 

•  inability or unwillingness to accept the kitten within an agreed or reasonably adjusted timeframe; or 

•  other circumstances originating with the client. 

Before submitting a Reservation Deposit, the client is responsible for confirming that household members agree 

with the decision, that pets are permitted at the intended residence, that the client is financially prepared for pet 

ownership, and that no known personal or housing restriction prevents the client from receiving and caring for 

the kitten. 

Failure to make these determinations before reserving a kitten does not, by itself, convert the Reservation 

Deposit into a refundable payment. 

Any refund, credit, transfer, extension, or accommodation voluntarily provided in an individual case is a 

discretionary courtesy unless otherwise expressly stated in writing. 

Nothing in this section limits any refund, restitution, cancellation, reimbursement, or other remedy expressly 

required by applicable law. 

2. CANCELLATION BY THE CLIENT 

Once a reservation has been confirmed, a client’s subsequent decision not to proceed does not, by itself, create 

a right to a refund, credit, transfer to another kitten, reimbursement, or other compensation, except where such 

right is expressly required by applicable law or separately agreed by us in writing. 

Any refund, credit, reservation transfer, extension, modification, or other accommodation voluntarily provided in 

an individual case is offered solely as a discretionary courtesy and does not create an obligation to provide the 

same or similar accommodation in another case. 

The issuance of a discount, credit, refund, reservation transfer, extension, or other voluntary accommodation 

does not constitute an admission of breach, defect, wrongdoing, liability, or other legal responsibility. 

Any exception to this Policy is valid only to the extent expressly confirmed by an authorized representative in a 

legally effective written or electronic record. 

The initiation of a payment dispute, chargeback, or claim through a bank, card issuer, or payment processor 

does not, by itself, create or expand a right to a refund or modify the underlying reservation terms. 

Nothing in this section restricts any payment-dispute, cancellation, refund, or other right that cannot lawfully be 

waived. 

PART II — AFTER RECEIPT, EXPECTATIONS & RETURNS 

 

1. AFTER THE KITTEN IS RECEIVED 

Once the kitten has been transferred to the client, the client assumes responsibility for the kitten’s day-to-day 

care, safety, nutrition, water, living environment, supervision, and ongoing veterinary care. 

Nothing in this section limits any right to return, refund, replacement, reimbursement of qualifying veterinary 

expenses, or other remedy expressly provided by applicable law or our written Health Guarantee. 

Except where such a remedy is required by applicable law or expressly provided by our written Health 

Guarantee, the return of a kitten, full or partial refund, credit, exchange, reimbursement, or other compensation 

will not be provided solely because of a change in the client’s circumstances, preferences, expectations, or 

decision after receiving the kitten. 

Such circumstances include, without limitation: 

•  a change of mind or loss of interest; 

•  allergy or suspected allergy; 

•  disagreement by a spouse, partner, relative, or household member; 

•  difficulty introducing the kitten to another animal; 

•  incompatibility between household pets; 
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•  landlord, condominium, cooperative, HOA, lease, or building-management restrictions; 

•  relocation; 

•  financial circumstances; 

•  employment or schedule changes; 

•  travel; 

•  pregnancy or birth of a child; 

•  inability to provide anticipated time or attention; 

•  behavior associated with a normal adjustment period; 

•  activity level or individual temperament; 

•  temporary hiding, caution, vocalization, or stress-related behavior; 

•  shedding; 

•  eventual adult size or weight; 

•  natural changes in coat shade, intensity, texture, density, or length; 

•  natural development or change in eye color; 

•  changes in body proportions or facial characteristics as the kitten matures; 

•  subjective dissatisfaction with adult appearance; or 

•  other circumstances that do not constitute a violation of applicable law or an applicable written guarantee. 

Photographs, videos, and descriptions reflect the kitten at a particular stage of development. Unless expressly 

guaranteed in writing, they do not guarantee the kitten’s exact appearance at maturity. 

A kitten may require a physical and behavioral adjustment period after entering a new environment. Temporary 

changes in appetite, sleep, activity, litter habits, interaction, vocalization, or behavior do not, by themselves, 

establish that the kitten is ill, defective, or otherwise unfit. 

Ordinary costs of pet ownership after transfer are the responsibility of the client unless otherwise required by law 

or expressly covered by the written Health Guarantee. 

Veterinary expenses incurred after transfer are not automatically reimbursable merely because they were 

incurred. 

A client should not unilaterally ship, deliver, surrender, abandon, or otherwise return a kitten to us without first 

coordinating an appropriate return procedure, except where a different procedure is expressly provided by 

applicable law. 

A unilateral return or surrender does not, by itself, create a right to a refund, reimbursement, credit, or 

exchange. 

Until the kitten has actually been transferred in accordance with an agreed or legally required procedure, the 

client remains responsible for humane care and safety. 

If applicable law provides a mandatory return, refund, replacement, reimbursement, cancellation, or other 

remedy, that law controls over any inconsistent provision of this Policy. 

2. PHOTOGRAPHS, VIDEOS, DESCRIPTIONS & APPEARANCE 

We make reasonable efforts to provide photographs, videos, and descriptions that fairly represent the individual 

kitten when the material is created. 

A kitten is a developing living animal whose appearance may naturally change. 

Changes may include: 

•  coat color, shade, or intensity; 

•  coat length, density, texture, or volume; 

•  eye shade or saturation; 

•  facial proportions; 

•  ear proportions; 
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•  body proportions; 

•  muscle development; 

•  weight; and 

•  other age-dependent characteristics. 

Photographs and videos can also appear different because of lighting, exposure, lenses, white balance, 

compression, screen calibration, monitor settings, and environment. 

Minor visual differences do not, by themselves, establish misrepresentation, defect, or nonconformity. 

Predictions regarding a developing characteristic are estimates unless expressly stated in writing as a 

guaranteed characteristic. 

Nothing in this section disclaims an objective factual representation expressly made part of the transaction or 

permits materially inaccurate or misleading descriptions. 

3. SIZE & ADULT DEVELOPMENT 

Statements concerning anticipated adult weight, size, body structure, coat development, facial development, 

proportions, or other mature characteristics are estimates unless expressly identified in writing as guaranteed. 

Estimates may be based upon breed, sex, age, current development, parental characteristics, pedigree, related 

litters, and observed growth. 

Individual biological development varies. 

Nutrition, health, sterilization status, hormones, environment, activity, and genetics may affect adult 

development. 

Unless expressly guaranteed, we do not guarantee an exact adult: 

•  weight; 

•  height or length; 

•  body proportion; 

•  facial structure; 

•  coat length; 

•  coat density; 

•  coat texture; 

•  eye shade; 

•  coat shade; or 

•  other developing physical characteristic. 

A reasonable difference between an estimate and actual adult development does not, by itself, establish a 

defect or create a refund right. 

Nothing in this section limits an express warranty or mandatory remedy. 

4. TEMPERAMENT & BEHAVIOR 

Descriptions of temperament reflect observations reasonably available while the kitten is in the breeder’s, 

caregiver’s, or family environment. 

Terms such as affectionate, social, playful, calm, gentle, active, independent, or confident describe observed 

tendencies and do not guarantee identical behavior in every environment. 

Behavior may be influenced by: 

•  relocation; 

•  adjustment stress; 

•  handling; 

•  socialization; 

•  household activity; 
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•  children; 

•  unfamiliar people; 

•  other animals; 

•  changes in feeding or routine; 

•  enrichment; 

•  training; 

•  veterinary experiences; 

•  health; 

•  maturity; and 

•  adaptation time. 

Unless expressly guaranteed in writing, temperament descriptions are good-faith observations rather than 

guarantees of future behavior. 

We do not guarantee compatibility with every person, child, household, existing pet, or future animal. 

Nothing in this section excuses a material factual misrepresentation or limits a non-waivable remedy. 

5. ALLERGIES 

The client is responsible for evaluating allergy-related concerns before submitting a Reservation Deposit and 

before receiving the kitten. 

Individual allergic responses vary substantially. 

No statement that a breed, bloodline, coat type, or individual animal may be more suitable for certain allergy-

sensitive households constitutes a guarantee that a particular person will not experience an allergic reaction. 

Unless supported by a separate express written guarantee, we do not guarantee that a kitten is completely 

hypoallergenic, non-allergenic, allergen-free, or incapable of causing an allergic response. 

References to potential suitability for allergy-sensitive individuals are not medical advice. 

The discovery or worsening of an allergy after reservation or transfer does not, by itself, create a right to 

cancellation, return, refund, transfer of the Reservation Deposit, credit, or reimbursement. 

Nothing in this section limits a mandatory legal remedy. 

6. LANDLORD, LEASE & HOUSING RESTRICTIONS 

Before reserving a kitten, the client is responsible for determining whether the kitten may lawfully and practically 

be kept at the intended residence. 

The client should review, where applicable: 

•  lease terms; 

•  landlord requirements; 

•  condominium or cooperative rules; 

•  HOA requirements; 

•  building-management policies; 

•  pet restrictions; 

•  required pet deposits or fees; and 

•  other applicable housing rules. 

Where permission is required, the client is responsible for obtaining it before reservation. 

A landlord refusal, lease restriction, building rule, housing restriction, required pet fee, relocation, or later 

discovery that the kitten cannot be kept at the intended residence does not, by itself, create a right to cancel, 

return, refund, transfer the Reservation Deposit, receive a credit, or obtain reimbursement. 

Nothing in this section limits disability-related housing rights, reasonable-accommodation rights, or any other 

non-waivable legal right. 
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7. RETURNING, SURRENDERING OR REHOMING A KITTEN 

If the client becomes unable or unwilling to continue caring for the kitten, the client remains responsible for 

arranging a humane, lawful, and appropriate placement. 

The kitten must not be abandoned or knowingly placed with a person unable to provide appropriate care. 

From time to time, solely at our discretion, we may voluntarily assist with placement options, general guidance, 

communication with prospective homes, or consideration of whether we can accept the kitten back. 

Such assistance does not create an obligation to: 

•  accept or repurchase the kitten; 

•  take custody; 

•  provide boarding; 

•  find another home; 

•  complete rehoming within a particular period; 

•  refund the purchase price; 

•  refund the Reservation Deposit; 

•  reimburse transportation or veterinary expenses; 

•  provide a replacement animal; or 

•  provide other compensation. 

A request that we accept a kitten does not constitute acceptance of ownership or custody. 

Unless otherwise required by law, voluntary surrender or return must be expressly accepted and coordinated in 

advance. 

If we voluntarily accept a kitten back, acceptance does not, by itself, rescind the original transaction or create a 

refund right. 

Any financial arrangement connected to a voluntary return must be separately agreed. 

Nothing in this section limits a mandatory return or remedy. 

PART III — REFUNDS, CLAIMS & PAYMENT DISPUTES 

 

1. NO AUTOMATIC REFUND OR REIMBURSEMENT 

Submission of a complaint, veterinary invoice, estimate, laboratory result, diagnostic report, veterinary opinion, 

demand letter, regulatory complaint, payment dispute, chargeback, social-media statement, or other allegation 

does not, by itself, establish liability or create an automatic right to refund, reimbursement, replacement, credit, 

exchange, or compensation. 

Claims will be evaluated, as applicable, based upon: 

•  governing law; 

•  the Purchase Agreement; 

•  this Policy; 

•  the written Health Guarantee; 

•  statutory rights; 

•  veterinary documentation; 

•  diagnostic evidence; 

•  payment records; 

•  communications; 

•  delivery or handover records; and 

•  other reasonably relevant evidence. 

Receipt or review of a claim is not an admission of liability, defect, breach, or entitlement to a particular remedy. 
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2. PAYMENT DISPUTES & CHARGEBACKS 

The client retains all lawful rights under applicable law and applicable bank, card-network, issuer, or payment-

processor rules. 

Initiation of a chargeback or payment dispute does not, by itself: 

•  cancel the underlying transaction; 

•  establish that a refund is owed; 

•  invalidate an otherwise enforceable Reservation Deposit provision; or 

•  modify contractual obligations. 

We may contest a dispute and provide an authorized bank, card issuer, network, processor, governmental 

authority, court, or other decision-maker with records reasonably relevant to the dispute. 

These records may include: 

•  agreements; 

•  accepted terms; 

•  Reservation Deposit confirmation; 

•  invoices and payment records; 

•  communications; 

•  photographs and videos; 

•  veterinary records; 

•  pedigree or identification records; 

•  transportation records; 

•  handover confirmation; 

•  evidence of services or preparations performed; and 

•  other relevant transaction evidence. 

To the extent permitted by law, the client is not entitled to duplicative recovery for the same loss. 

Nothing in this section imposes a penalty merely because the client exercises a lawful right to dispute a 

payment. 

PART IV — GENERAL LEGAL TERMS 

 

3. LIMITATION OF LIABILITY 

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, LIABILITY ARISING OUT OF A 

TRANSACTION WILL BE LIMITED TO THE REMEDIES AND AMOUNTS AVAILABLE UNDER APPLICABLE 

LAW AND APPLICABLE EXPRESS WRITTEN OBLIGATIONS. 

For contractual claims for which applicable law does not prescribe a different remedy, our aggregate contractual 

liability arising from a particular transaction will not exceed the amount actually paid to us in connection with that 

transaction, to the fullest extent that limitation is lawful and enforceable. 

TO THE FULLEST EXTENT PERMITTED BY LAW, WE WILL NOT BE LIABLE FOR INDIRECT, 

INCIDENTAL, SPECIAL, SPECULATIVE, OR CONSEQUENTIAL DAMAGES OR LOST PROFITS, LOST 

BUSINESS OPPORTUNITIES, ANTICIPATED INCOME, OR HYPOTHETICAL FUTURE COMMERCIAL 

RESULTS. 

No limitation applies to the extent applicable law prohibits it. 

Nothing in this Policy excludes or restricts liability for fraud, willful misconduct, gross negligence, personal injury, 

mandatory statutory remedies, or other liability to the extent such liability cannot lawfully be excluded or limited. 
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4. NO ORAL OR INFORMAL MODIFICATIONS 

Routine conversations, telephone calls, emails, text messages, social-media messages, direct messages, or 

informal comments do not merely by occurring modify this Policy or the Purchase Agreement. 

To the extent permitted by law, a material modification, waiver, extension, refund agreement, warranty 

modification, or other material amendment must clearly identify the term being modified and be authorized by a 

person with authority to bind the applicable party. 

Where applicable law requires a signed writing or signed electronic record, that requirement must be satisfied. 

A statement that we will “look into” a matter, an expression of sympathy, an attempt to assist, or a preliminary 

settlement discussion is not, by itself, a final modification or admission. 

Nothing in this section prevents an electronic communication from becoming a legally effective agreement 

where applicable law recognizes it as such, and nothing overrides applicable rules concerning modification, 

waiver, reliance, or electronic signatures. 

5. COURTESY ACCOMMODATIONS; NO AUTOMATIC PRECEDENT 

Any refund, partial refund, discount, credit, complimentary service, transportation assistance, extension, 

reservation transfer, replacement, voluntary acceptance of an animal, or other accommodation provided beyond 

an existing legal or contractual obligation is a discretionary goodwill accommodation unless expressly stated 

otherwise. 

Such accommodation does not, by itself: 

•  modify this Policy generally; 

•  require a similar accommodation in another matter; 

•  constitute an admission of fault or liability; or 

•  expand a written warranty. 

Nothing in this section eliminates a waiver or other legal consequence where applicable law determines that one 

has occurred. 

28. GOVERNING TRANSACTION DOCUMENTS 

This Policy operates together with documents applicable to the individual transaction, which may include: 

•  Purchase Agreement; 

•  written Health Guarantee; 

•  signed transaction-specific addenda; 

•  Reservation Confirmation; 

•  Invoice; 

•  mandatory statutory consumer notices; 

•  veterinary records; 

•  identification and microchip records; 

•  pedigree or registration records; and 

•  transportation or delivery records. 

Mandatory law controls over an inconsistent contractual provision. 

Subject to mandatory law, a transaction-specific signed addendum controls over a conflicting general provision 

to the extent of the specific matter addressed. 

The Purchase Agreement governs principal contractual transaction terms. 

The Health Guarantee governs contractual health-guarantee claims to the extent it specifically addresses the 

matter. 

This Policy provides general terms concerning reservations, payments, health claims, transportation, breeding, 

returns, and related matters. 
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Where documents can reasonably be interpreted consistently, they will be read together. 

If a courtesy translation is provided, the English-language version will control to the extent permitted by 

applicable law unless expressly agreed otherwise. 

6. SEVERABILITY & LIMITED REFORMATION 

If a provision of this Policy is determined by a court, arbitrator, regulatory authority, or other competent tribunal 

to be invalid, illegal, unconscionable, or unenforceable, that determination will not automatically invalidate the 

remaining provisions. 

To the fullest extent permitted by law, the affected provision will be enforced to the maximum lawful extent or 

limited only as reasonably necessary to make it enforceable while preserving its lawful purpose. 

If it cannot lawfully be enforced or limited, it will be severed and the remaining provisions will continue in effect. 

7. NO WAIVER OF MANDATORY STATUTORY RIGHTS 

Nothing in this Policy, Purchase Agreement, Health Guarantee, or related document is intended to waive, 

restrict, diminish, or eliminate a consumer right or remedy that applicable law does not permit the parties to 

waive. 

Where New York General Business Law Article 35-D applies, all mandatory rights and remedies remain 

applicable. 

Nothing in these documents is intended to restrict rights in a manner prohibited by New York General Business 

Law §754. 

A contractual provision that conflicts with mandatory law will be limited or disregarded only to the extent 

necessary to comply with that law. 

Reference to a statute or legal framework does not, by itself, constitute an admission regarding the legal 

classification of a party where classification depends upon the facts and applicable law. 

8. POLICY UPDATES 

We may revise this Policy from time to time to reflect changes in law, veterinary standards, transportation 

requirements, business operations, or administrative procedures. 

Unless law requires otherwise, a revised Policy applies prospectively and does not retroactively alter a 

completed transaction or previously accepted contractual term merely because a newer version appears on the 

website. 

For reservation matters, the version accepted when the Reservation Deposit is submitted will generally govern 

the reservation unless a valid later modification applies. 

Publication of an updated website policy alone does not retroactively eliminate an accrued right or create a new 

obligation with respect to a previously completed transaction where applicable law would not permit that result. 

9. APPLICABLE LAW & MANDATORY LOCAL REQUIREMENTS 

To the fullest extent permitted by applicable law, this Policy and the contractual relationship to which it relates 

are intended to be governed by the laws of the State of New York. 

This provision does not eliminate a mandatory federal, state, or local consumer-protection, sales, licensing, 

animal-welfare, disclosure, transportation, health, privacy, tax, or other requirement that applicable law requires 

to govern a particular transaction. 

Where New York General Business Law Article 35-D applies, its mandatory requirements remain applicable. 

Applicable municipal and local requirements also remain applicable where required. 

Nothing in this Policy authorizes any transaction, sale, transportation arrangement, business activity, or other 

conduct prohibited by law. 
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The legal characterization of a transaction or business activity depends upon applicable law and the actual facts 

and circumstances and not solely upon terminology used in this Policy. 

Where mandatory law conflicts with this Policy, mandatory law controls to the extent of the conflict and the 

remaining lawful provisions continue in effect. 

10. WEBSITE INFORMATION, AVAILABILITY & REAL-TIME REPRESENTATIONS 

Information concerning an individual kitten, including availability, age, sex, breed, registration status, vaccination 

status, sterilization status, health information, price, location, expected transportation timing, and other material 

characteristics, should be read together with transaction-specific records provided to the client. 

Where a material factual representation concerning a specific kitten is expressly made part of the transaction, 

nothing in this Policy is intended to contradict or improperly disclaim that representation. 

Website information may be updated as circumstances change, but a later website update does not retroactively 

modify a transaction-specific representation incorporated into an existing agreement unless a valid modification 

is made. 

Any statement presented as real-time or data-based—including current availability, number of viewers, recent 

views, reservation activity, geographic viewer information, popularity, remaining availability, or similar 

information—must be based upon data or information reasonably supporting the representation at the time it is 

displayed. 

Nothing in this Policy authorizes fabricated, materially inaccurate, misleading, or deceptive scarcity, popularity, 

availability, location, pricing, health, or transaction representations. 
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LEGAL & REGULATORY 

REFERENCES 

Official and authoritative sources referenced in the policy framework 

The following legal and regulatory references are provided for 

transparency and informational purposes. 
The inclusion of a statute, regulation, rule, agency publication, or legal 

framework in this list does not constitute an admission that every listed 

provision applies to every transaction. 

Applicability depends upon the facts and circumstances of the particular 

transaction, including the legal status and activities of the parties, 

location, method of sale or transport, purpose of the transaction, and 

applicable federal, state, and local law. 
Where mandatory law applies, it controls over any inconsistent 

contractual provision. 

FEDERAL — CONSUMER, E-COMMERCE & WARRANTY 

Federal Trade Commission Act — 15 U.S.C. § 45 et seq. 
https://www.law.cornell.edu/uscode/text/15/45 
FTC Mail, Internet, or Telephone Order Merchandise Rule — 16 C.F.R. 
Part 435 
https://www.ftc.gov/legal-library/browse/rules/mail-internet-or-telephone-order-
merchandise-rule 
FTC Business Guide to the Mail, Internet, or Telephone Order Rule 
https://www.ftc.gov/business-guidance/resources/business-guide-ftcs-mail-
internet-or-telephone-order-merchandise-rule 
Electronic Signatures in Global and National Commerce Act (E-SIGN) 
— 15 U.S.C. § 7001 et seq. 
https://www.law.cornell.edu/uscode/text/15/7001 
Consumer Review Fairness Act — 15 U.S.C. § 45b 
https://www.law.cornell.edu/uscode/text/15/45b 
FTC Consumer Reviews and Testimonials Rule — 16 C.F.R. Part 465 
https://www.ftc.gov/business-guidance/resources/consumer-reviews-
testimonials-rule-questions-answers 
FTC Endorsement Guides — 16 C.F.R. Part 255 
https://www.ecfr.gov/current/title-16/chapter-I/subchapter-B/part-255 
CAN-SPAM Act — 15 U.S.C. Chapter 103, where applicable 
https://www.law.cornell.edu/uscode/text/15/chapter-103 
Magnuson-Moss Warranty Act — 15 U.S.C. §§ 2301–2312, to the extent 
applicable 
https://www.law.cornell.edu/uscode/text/15/chapter-50 
FTC Businessperson’s Guide to Federal Warranty Law 
https://www.ftc.gov/business-guidance/resources/businesspersons-guide-
federal-warranty-law 
ADA Guidance on Web Accessibility, where applicable 
https://www.ada.gov/resources/web-guidance/ 

FEDERAL — ANIMAL WELFARE & TRANSPORT 

Animal Welfare Act — 7 U.S.C. § 2131 et seq. 
https://www.law.cornell.edu/uscode/text/7/chapter-54 
Animal Welfare Act definitions — 7 U.S.C. § 2132 
https://www.law.cornell.edu/uscode/text/7/2132 
USDA APHIS Pet Travel 
https://www.aphis.usda.gov/pet-travel 

NEW YORK — SALE OF DOGS AND CATS / ARTICLE 35-

D 

New York General Business Law Article 35-D — Sale of Dogs and Cats 
https://www.nysenate.gov/legislation/laws/GBS/A35-D 
GBL § 752 — Definitions 
https://www.nysenate.gov/legislation/laws/GBS/752 
GBL § 753 — Sale of Animal / statutory health remedies 
https://www.nysenate.gov/legislation/laws/GBS/753 
GBL § 753-a — Veterinarian Examination 
https://www.nysenate.gov/legislation/laws/GBS/753-A 
GBL § 753-b — Information Statement for Purchaser 
https://www.nysenate.gov/legislation/laws/GBS/753-B 
GBL § 753-c — Animal Pedigree Registration 
https://www.nysenate.gov/legislation/laws/GBS/753-C 
GBL § 753-d — Construction With Other Laws 
https://www.nysenate.gov/legislation/laws/GBS/753-D 

GBL § 753-e — Prohibited Contracts 
https://www.nysenate.gov/legislation/laws/GBS/753-E 
GBL § 753-f — Sale of Dogs, Cats and Rabbits Prohibited 
https://www.nysenate.gov/legislation/laws/GBS/753-F 
GBL § 754 — Notice 
https://www.nysenate.gov/legislation/laws/GBS/754 
GBL § 755 — Penalties and Enforcement 
https://www.nysenate.gov/legislation/laws/GBS/755 
NYS Department of Agriculture & Markets — Pet Dealers 
https://agriculture.ny.gov/animals/pet-dealers-0 
NYS Information Statement for Purchaser of Dog or Cat 
https://agriculture.ny.gov/system/files/documents/2019/09/AI-
PetDealer_Information_Statement.PDF 

NEW YORK — AGRICULTURE & MARKETS 

Agriculture & Markets Law Article 26-A 
https://www.nysenate.gov/legislation/laws/AGM/A26-A 
AGM § 400 — Definitions 
https://www.nysenate.gov/legislation/laws/AGM/400 
AGM § 402 — Records 
https://www.nysenate.gov/legislation/laws/AGM/402 
AGM § 403 — Licenses 
https://www.nysenate.gov/legislation/laws/AGM/403 
NYS Animal Import & Export Requirements 
https://agriculture.ny.gov/animals/animal-import-export 

NEW YORK — UCC ARTICLE 2 

UCC § 2-209 — Modification, Rescission and Waiver 
https://www.nysenate.gov/legislation/laws/UCC/2-209 
UCC § 2-302 — Unconscionable Contract or Clause 
https://www.nysenate.gov/legislation/laws/UCC/2-302 
UCC § 2-312 — Warranty of Title 
https://www.nysenate.gov/legislation/laws/UCC/2-312 
UCC § 2-313 — Express Warranties 
https://www.nysenate.gov/legislation/laws/UCC/2-313 
UCC § 2-314 — Implied Warranty: Merchantability 
https://www.nysenate.gov/legislation/laws/UCC/2-314 
UCC § 2-315 — Implied Warranty: Fitness for Particular Purpose 
https://www.nysenate.gov/legislation/laws/UCC/2-315 
UCC § 2-316 — Exclusion or Modification of Warranties 
https://www.nysenate.gov/legislation/laws/UCC/2-316 
UCC § 2-615 — Excuse by Failure of Presupposed Conditions 
https://www.nysenate.gov/legislation/laws/UCC/2-615 
UCC § 2-718 — Liquidation or Limitation of Damages; Deposits 
https://www.nysenate.gov/legislation/laws/UCC/2-718 
UCC § 2-719 — Contractual Modification or Limitation of Remedy 
https://www.nysenate.gov/legislation/laws/UCC/2-719 
UCC § 2-725 — Statute of Limitations 
https://www.nysenate.gov/legislation/laws/UCC/2-725 

NEW YORK — CONSUMER PROTECTION, ELECTRONIC 

RECORDS & PRIVACY 

GBL § 349 — Deceptive Acts and Practices 
https://www.nysenate.gov/legislation/laws/GBS/349 
GBL § 350 — False Advertising 
https://www.nysenate.gov/legislation/laws/GBS/350 
New York State Technology Law Article 3 — Electronic Signatures and 
Records 
https://www.nysenate.gov/legislation/laws/STT/A3 
GBL § 899-aa — Breach Notification 
https://www.nysenate.gov/legislation/laws/GBS/899-AA 
GBL § 899-bb — Data Security / SHIELD Act 
https://www.nysenate.gov/legislation/laws/GBS/899-BB 

PRIVACY — OTHER JURISDICTIONS 

California Online Privacy Protection Act (CalOPPA) — Bus. & Prof. 
Code § 22575 
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BP
C&sectionNum=22575 

NEW YORK CITY 

NYC311 — Pet Sale Complaint / New York City pet-sale guidance 
https://portal.311.nyc.gov/article/?kanumber=KA-02279 

Reference list current as of July 26, 2026. Legal requirements may change; 

applicability depends on the facts of the individual transaction. 

https://www.law.cornell.edu/uscode/text/15/45
https://www.ftc.gov/legal-library/browse/rules/mail-internet-or-telephone-order-merchandise-rule
https://www.ftc.gov/legal-library/browse/rules/mail-internet-or-telephone-order-merchandise-rule
https://www.ftc.gov/business-guidance/resources/business-guide-ftcs-mail-internet-or-telephone-order-merchandise-rule
https://www.ftc.gov/business-guidance/resources/business-guide-ftcs-mail-internet-or-telephone-order-merchandise-rule
https://www.law.cornell.edu/uscode/text/15/7001
https://www.law.cornell.edu/uscode/text/15/45b
https://www.ftc.gov/business-guidance/resources/consumer-reviews-testimonials-rule-questions-answers
https://www.ftc.gov/business-guidance/resources/consumer-reviews-testimonials-rule-questions-answers
https://www.ecfr.gov/current/title-16/chapter-I/subchapter-B/part-255
https://www.law.cornell.edu/uscode/text/15/chapter-103
https://www.law.cornell.edu/uscode/text/15/chapter-50
https://www.ftc.gov/business-guidance/resources/businesspersons-guide-federal-warranty-law
https://www.ftc.gov/business-guidance/resources/businesspersons-guide-federal-warranty-law
https://www.ada.gov/resources/web-guidance/
https://www.law.cornell.edu/uscode/text/7/chapter-54
https://www.law.cornell.edu/uscode/text/7/2132
https://www.aphis.usda.gov/pet-travel
https://www.nysenate.gov/legislation/laws/GBS/A35-D
https://www.nysenate.gov/legislation/laws/GBS/752
https://www.nysenate.gov/legislation/laws/GBS/753
https://www.nysenate.gov/legislation/laws/GBS/753-A
https://www.nysenate.gov/legislation/laws/GBS/753-B
https://www.nysenate.gov/legislation/laws/GBS/753-C
https://www.nysenate.gov/legislation/laws/GBS/753-D
https://www.nysenate.gov/legislation/laws/GBS/753-E
https://www.nysenate.gov/legislation/laws/GBS/753-F
https://www.nysenate.gov/legislation/laws/GBS/754
https://www.nysenate.gov/legislation/laws/GBS/755
https://agriculture.ny.gov/animals/pet-dealers-0
https://agriculture.ny.gov/system/files/documents/2019/09/AI-PetDealer_Information_Statement.PDF
https://agriculture.ny.gov/system/files/documents/2019/09/AI-PetDealer_Information_Statement.PDF
https://www.nysenate.gov/legislation/laws/AGM/A26-A
https://www.nysenate.gov/legislation/laws/AGM/400
https://www.nysenate.gov/legislation/laws/AGM/402
https://www.nysenate.gov/legislation/laws/AGM/403
https://agriculture.ny.gov/animals/animal-import-export
https://www.nysenate.gov/legislation/laws/UCC/2-209
https://www.nysenate.gov/legislation/laws/UCC/2-302
https://www.nysenate.gov/legislation/laws/UCC/2-312
https://www.nysenate.gov/legislation/laws/UCC/2-313
https://www.nysenate.gov/legislation/laws/UCC/2-314
https://www.nysenate.gov/legislation/laws/UCC/2-315
https://www.nysenate.gov/legislation/laws/UCC/2-316
https://www.nysenate.gov/legislation/laws/UCC/2-615
https://www.nysenate.gov/legislation/laws/UCC/2-718
https://www.nysenate.gov/legislation/laws/UCC/2-719
https://www.nysenate.gov/legislation/laws/UCC/2-725
https://www.nysenate.gov/legislation/laws/GBS/349
https://www.nysenate.gov/legislation/laws/GBS/350
https://www.nysenate.gov/legislation/laws/STT/A3
https://www.nysenate.gov/legislation/laws/GBS/899-AA
https://www.nysenate.gov/legislation/laws/GBS/899-BB
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=22575
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=22575
https://portal.311.nyc.gov/article/?kanumber=KA-02279

